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COHIOJJIHI BICTUYHI OCOBJIUBOCTI KOPITIOPATUBHOI'O IMCKYPCY
T.P.Ananko
(kanouoam ¢hinonoeiunux nayk, cmapuii 6uKIa0ay,
Izmainbevkutl 0eporcagHuil 2yMaHimapHuil yHisepcumen)

B cmamve akyenmupyemca enumarue Ha cOYUONUH2BUCTIUYECKUX OCODEHHOCHIAX KOPNOPAMUBHO20 OUCKYDCA,
KOMopble NposiGIAIOmcs 6 PA3HbIX CIMUWISX YNpaeieHus. [lemMokpamuyeckuti U OUpeKmueHblll CIui pyKo8oOCmea
PaccmMampusalomcst Kaxk Mooenu 6epoaibHo20 HOBEOEHUsL.

The article focuses on socio-linguistic peculiarities of the corporate discourse which can be well illustrated by
different management styles. Democratic and directive management styles are analyzed as patterns of verbal
behavior.

CoriomHrBiCTHYHI 0c00MBOCTI KopriopaTuBHOro auckypey (KJI) mos’szami 3 nonsTrsiM Jtigepetsa (leadership)
1 cTiITiB KepiBHUITBA (management styles) sik Mopeneii BepOarsHoi moBeinky (1; 2). B 3axigqHoMy IioBoMy CBITI,
Jile KOHKYPEHIIiSl TIOCilac BaXIMBE MICIle Y IIKaJi I[HHOCTEW, e IHAWBIMyalbHI JOCATHEHHS OCOOWCTOCTI €
ToJIOBHMM (DaKTOPOM Ha NDBIXY JIO0 YCHiXy, TOHSTTA JIaepa sSK KepiBHUKA Y KOPIIOPaTHBHOMY OTOYEHHI Mae
ocobmuBe 3HayeHHS. B poboTax 3 MeHEKMEHTY W OpraHi3amiiiHOl MOBEAIHKH, SIK TPaBHJIO, PO3MEKOBYIOTH
TIOHSTTS JTiiep 1 kepiBHUK. CeMaHTHKA CIIOBa JIep MMO3HAYA€ 3BEPXHICTh OJHOIO iHAMBINA Han iHimM (3, 31),
iHmBiAyanisM  mignpueMit. CIOBO KEpIBHUK BHKOPHUCTOBYEThCS ISl TIO3HAYSHHS JIOAWHYU, SIKa BTUTIOE
KOJIEKTUBHY BOJIO 1 € MPOAYKTOM cHiBpoOiTHUITBA (4, 92). B Hamomy HOCTiPKEHHI Mif| CJIOBOM JiAEp MH
PO3yMIEMO OCOOMCTICTh, SIKa OYOJIFOE KOMIIaHit0 a0 MiIPO3IiT KOMIIaHII, BOJIOJIE 3MI0HOCTSIMHU 3aJTy4aTH YJICHIB
KOPITIOPAaTHBHOI KOMaHIH /O HEOOXITHWX TPOEKTIB, BCTAHOBIIIOE XapaKTepHI 3acO0M BIUIMBY Ha OpraHizallito
BHUPOOHMYOTO TpoIlecy ¥ KOPHOPaTUBHOI MisUTHHOCTI, IO Oe3rmocepesHho BIDIMBAE Ha (hOPMYBAHHS 3arallbHUAX
TCHJICHIIIH Y KOPIIOPATUBHOMY CIILUTKYBaHHI.

Iporiec KepiBHUIITBA 3aBXK/IH BUSIBISIETHCS B OCOOJMBIH MaHepi i Crtoco0i IMOBEAIHKY KEPIBHUKA y CTOCYHKAX 3
HIEPCOHAJIOM, III0 BCTaHOBJIIOE TIEBHHI CTWIIb KepiBHHITBA. OCTaHHIM BIUIMBAE HA OCOOJIMBOCTI KOPHOPATHBHOL
KOMYHiKarlii, GopMy po3mopsyikeHb 1 3BepHEHb, 3ac00M MOIMPEHHs iHdopMallii, METOIM CXBaJICHHS pilieHsb (5,
173). BuzHavaroTs pi3Hi CTHIII KepiBHUIITBA, Kiacu(iKallis sIKhX MOYKe He3Ha4YHO BapitoBaThCs. MH 30cepelMMOoCh
Ha qupekTrBHOMY (directive) Ta meMokpaTiHdHOMY (participative) CTHIISIX, SIKi Penpe3eHTYIOTh MOMIMpPeHi MOJIeIi
BepOaIbHOT MoBe iKY KepiBHUKa y K/I.

AMepHUKaHChKe CYCHUILCTBO ICTOPHYHO JIEKIapy€e TPUXIIBHICT JIO JIEMOKPAaTUYHUX TPHHIMIIB, IO
BiIOOpaXKa€eThCS B OCHOBHMX 3aCa/IaX OPraHi3allii KOPHOPaTUBHOI JisUTHHOCTI Ta OCOOIMBOCTSIX CTUIIIB YIIPABIIHHS
KEpIBHUKIB KOMITaHii. J[MpeKTHMBHUI CTHIh KEPIBHWIITBA BTPATHB CBOI IO3WINii 32 IiCTOPiF0 MEHEDKMEHTY W
BBaXKaeThesl HeeheKTHBHUM (6). [TomyIsipHIIIIM ChOTOHI € JIEMOKPaTHYHHI CTHIIb, SIKMH Tiependadae KOMaHTHy
po0oTy Ta MapTHEPCHKI CTOCYHKW. AJie HE3BaKAIOYM Ha IIe, aMEPUKAaHI[ CIPHHAMAIOTh HABKOJMIIHIA CBIT SIK
CYKYITHICTh 3aKOHOMIpHOCTEH, siki MoxkHa mporrosyBatd (7, 31). Tomy B KoprmopaTHBHOMY KOHTEKCTi
CIIOCTEPIraeThCsl OpraHizallisi YiTKOI CTPYKTYpW KOMIIaHii, JOTpUMaHHS i€papXii MibK opraHaMy yHpaBiiHHS Ta
JKOPCTKA peryiaMeHTaIlisl TOCaIOBUX THCTPYKIIIMH, SIKI HaJalOThCsl TIPAIiBHUKAM 1 BUKOPHUCTOBYIOTHCS SIK KPUTEPil
OLIHIOBaHH! 1XHBOI HisUIBHOCTI. B amMepukaHCHKiM KyJbTypi 3 BUCOKMM PiBHEM KOHKYPEHTHOTO 3MaraHHs yCHiX
ACOIIIOETECS 3 TIPOSIBOM «UOJIOBIUMX» pHc (8, 172), TOOTO HAMONETNMBICTIO, IICCIPSIMOBAHICTIO, TIEBHUM
CTYTIEHEM arpeCHUBHOCTI Y KOHKYPEHTHOMY TMPOTUCTOSIHHI. KepiBHUKM KOMITaHiH, SIK MpPaBUIIO, JEMOHCTPYIOTH IIi
SIKOCT] y BUPILLIEHH] aKTyaJIbHUX IIPOOJIEM.

[Ipn nupeKTMBHOMY CTWIII KEpIBHHULITBA IlepeBara HAlaeThCs BKA3iBKaM KEPiBHHUKA, SKi MiUIery 3000B’s13aHi
HEyXWUIIbHO BHKOHYBATH. B KOMIaHiSIX 3 aBTOPHTAPHOIO KYJBTYPOIO CIIOCTEPIracThCsi ONHOOIYHHMN BEKTOP
CIIPSIMOBAHOCTI KOMYHIKAITii ,,3BepXy BHH3”, 10 (PaKTUYHO CBITYMTH TIPO ,,MEXaHIYHY POJb”’ TpAaIliBHHUKIB, SIKI
PO3MIINAIOTECA AK IHCTPYMEHTapiii y peamizauii KopHopaTwBHUX Iijiell. OueBMIHO, IO 1HILIATHBHICTH 1
HOBAaTOPCBKI i/iel TIpaIliBHUKIB HE CXBATOIOTHCS KEPIBHUKOM, a 1HOMI CHPUAMAIOTBECS SIK TOPYIICHHS
KOpPIOpaTHBHHUX NpaBiil. [ToiOHMIA MiIXiT 1O KOPIIOPATUBHOT JISUTHHOCTI, OTXKE, 1 10 KOPIOPATHBHOT KOMYHIKaIil
MOXKHa crocTepirati B aHrmiiicekoi kommanii Market ReDesign, ne mosuiist KepiBHHKa € JOMIHYIOUOKO 1
HpaliBHUKY, TIEpPeIyCiM, TIOTh BIAIOBIIHO /10 1HCTpYKLi MeHemkepiB: \We never ever sit down together, apart
from that Monday morning meeting, we never sit down as a team of people, running accounts, and say ‘“what's
happening on yours?”. So I've got no idea what Adrian does, and | don't really know what Louise does. We chat
occasionally, but it's not a relaxed atmosphere downstairs either. Because everybody needs to be seen to be
working because of that driving person there (9, 6). ¥ MoBieHHi mpaliiBHMKa MOKHA CIIOCTEPIraTH IOMIMPEHE
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BXKHMBaHHSA 3aCO0IB BHPaXCHHS KAaTeropii HEraTWBHOCTI, IO PEali3yeThCs 3a JOTMOMOrOI0 dacTok No, Not,
HETAaTUBHOTO TIPUCITIBHUKA NEVer, sKii Mae TakoXX 1 Cy0O €KTHBHO-OINIHHE 3HAdeHHsA. KOMyHIKaHT omnwcye
OJTHOCTIPSIMOBaHY KOpPIIOPAaTHBHY KOMYHIKAllil0 (3BEpXy BHH3), Hee()eKTHBHY TOPU3OHTAIGHY KOMYHIKALO, IO
BHpPAXKaeThesl mpucitiBHUKOM 0ccasionally. 3 iHmmoro OOKy, BUCIOBIIFOEThCS HE3aJ0BOJICHHS MPAIBHUKA CBOEO
nisutbHiCcTIO (Needs to be seen to be working). 3aBmsiku iH(bIHITHBHOMY CIIOBOCIIONTYYCHHIO aKTyalli30BaHO 3HAYCHHS
»»JTFO30pHOT” MISTBHOCTI, SIKii HATA€THCS TIepeBara y KOpIopaTHBHOMY KOHTEKCTI.

JMpeKTUBHUI CTWIIb KEPIBHULITBA XapaKTEPH3YEThCS AaBTOPHTAPHICTIO KOMYHIKAaHTa, KaTerOPHUHICTIO
BUCJIOBITIOBaHb. Y TipomoBax Jx.Yomndensona, skuii ogomosaB CitoBuii bank 3 1995 mo 2005 pik i oTpuMaB
peryTarliro 3aB31Toro 6opiist mpoTu OiaHOCTI (a passionate and charismatic champion of global anti-poverty efforts)
(10), MoxxHa criocTepirati NEBHUIA CTYIIHb KaTerOpUYHOCTI BUCIIOBIIOBaHb: | believe the fundamental changes of
the last decade, challenging and difficult as they may have been, provide us with a real chance for a dramatic
advance in the fight against poverty. That opportunity is now, and we must seize it. But will make progress in
fighting poverty only if we all work together — developing and developed countries. | believe deeply that many of
young people are asking legitimate questions, and | embrace the commitment of a new generation to fight poverty
(11, 17). BoxxuBanHS MUSt 3 3aliMEHHIKAaMH TIEpII0i 0coOr OMHUHY | BUpaxkae BUCOKHIA CTYIIHb KaTETOPHYIHOCTI 1
obmiraroprocri fii. Jlekcnuna oquamis (JIO) fight curnasmizye mpo miecrpsiMoBaHiCTh y po3B’si3aHHI TPOOJIEM 1y
KOPIOpaTHBHOMY KOHTEKCTI BUMarae MeBHUX /il 3 60Ky MpaliBHUKIB KOMIIaHii, 0 CBIJYATH PO aBTOPUTAPHICTH
aJ[pecaHTa.

BoxviBaHHS [TTi€CITiB MPOMO3UIIIAHOIO 3MICTY 3 3aiiMEHHHKOM Tiepmioi ocoou omaman | want/ think/ believe
JIEMOHCTpPY€ BUCOKHIA CTYIiHb BlIeBHEHOCTI J[xeliMca YoideH30Ha B CBOIX AisiX, IO € IPOSIBOM aBTOPHTAPHOCTI i
BUPKEHHsIM enrcTeMiuroi MomaiabHocTi (12, 10): And | just want to say again that it is a huge commitment for us
to do this for one very simple reason. And what | have concluded is that we're starting to build up a better
understanding in the Bank of the power of youth and organized youth. I think | opened the door for these young
people to see the Prime Minister because | was telling him about Russian youth (13).

Y 3BepHEHHI N0 WIEHIB TpaBTiHHA Ha MopiyHoMy 3acimanai y 2000 pomi /x.YondeH3on migcymoBye
TUSsDTBHICT OaHKY 3a ITSITh pOKiB cBoro kepiBHUITBA: [N 1995, I said we would become a “knowledge bank” and
we have made great strides. In 1996, I said we would fight the “cancer of corruption”, and we are one of the
leaders in that fight. In 1997, | spoke of the “challenge of inclusion”’, and we are working more than ever to bring
the weak and most vulnerable from the margins of society to the center stage (11, 20). Mo)xHa 3a3Ha4HTH BHCOKY
€rOIEHTPHYHICTh MOBJICHHSI TIpe3UJIcHTa OaHKY, OCKUTHKM BHCIIOBIICHHsI MOOYI0BaHO 3a cxemoro [ said/spoke of
smth. —we have done smth., T06To B o/Hiii YacThHI pedeHHs (MO/IycCl) BUPaKEHE BIaCHE MPOTHO3YBAHHSI MOBIIS, a B
JpYTiii (IMKTYMi) — KOPIIOpaTUBHI pe3ysbTati. OCKUIBKM JOCATHEHHS BiJIOBIIAIOTH OUiKYBaHOMY e(eKTy, yBara
aKLEHTYETHCS Ha BAYKJIMBOMY BHECKY KEpIBHHKA B PO3BUTOK KOMITAHii.

AHaIT3 TMPEKTUBHOTO CTIUISA KEPIBHUIITBA, KU Tiependadae NposiB aBTOPUTAPHOCTI, BKa3ye HA HEOOXIIHICTh
BpaxyBaHHS TeHAEPHOro (pakTopa, OCKUTHKH Cy4acHi )KIHKH-KePiBHIUKH CXUIIBbHI JI0 aBTOPUTAPHOI KOMYHIKATHUBHOL
TIOBEIIHKK. BBaXaroTh, II0 CTEPEOTHN >KIHOYOI IOBEAIHKH € KOJIEKTHBICTCHKUM (communal), a crepeoru
JizepcTBa 0a3yeThest Ha iHAMBIMyanizMi (agentic) (14), ToMy KiHKa — KEpiBHUK KOMIIaHii, SIK MPABHIIO, TOBUHHA
NPOSIBJIATA YOJIOBIYl PHUCH, HE BTpadarodd OcoOJMBOCTI kiHO4Woi moBeminku (15, 182). Cruib kepiBHHIITBA
M.Ipictmi, roioBHOTO penakTopa xypHaiy «Runwayy, mepconaxy kauru «The Devil Wears Praday, € Benmkoro
MIpOIO aBTOPUTAPHHUM, OCKUTBKU XapaKTePH3yEThCs! MOMMPEHUM BXXUBaHHSM upekTuB: Don’t move, do you hear
me? Do not move! One would think that my assistant would understand she’s here to assist me, not to gallivant
around outside when | need her. This is unacceptable. (...) Get me a regular American turkey sandwich
immediately—/'m tiring of all this ham. Get Mr. Tomlinson on his air phone on the jet. Get me a Pellegrino and
then make sure the driver’s out fiont. I'm ready to leave now (16). CrioHyKaisHa KOMYHIKATHBHA CTpaTeris
peatizyeTbCs 4epe3 TaKTUKy MacKyBaHHsA Kaysamii | expect dossiers prepared, a Takox uepe3 TaKTHKY
Oe3nocepeIHbOl Kay3allii (IMPEKTUBH, Kay3aTUBHI KOHCTPYKLIT, SIKI BXKUBAIOTHCS 3 TEMIIOPAIbHUMH MOKa3HUKAMU
immediately, now).

[puHWKEHHST MUIETTIOr0 BUPAKAEThCS Y BXKUBAHHI KEPIBHUKOM TAKTUKM 1pOHii, SKa HAJICKHTH JIO
koH(ITIKTHOI cTparterii MoBieHHeBOI arpecii: Thank you for that never-ending narrative, Ahn-dre-ah. And may |
ask what, exactly, you’ve been doing for the past thirty-five minutes? (16). Ceoim BucioBmoBarasM M.IIpicTii
JIEMOHCTpY€ He3aJIOBOJICHHS JisSUTbHICTIO IIOMIYHUKA, CyMHIBH IOJIO ii €EKTUBHOCTI.

[lpn nemoKpaTHUHOMY CTHIII KEpiBHHLITBA MPALBHUKKA € TOBHONPABHUMHM YYaCHHKaMH KOPIOpaTHBHOL
JisUIBHOCTI, TOMY KOMYHIKallisl PO3IJISIA€ThCs SIK BOOIYHMIA TpOIEC, MiJl 4ac SKOro BHUPILIYIOTHCS AKTyalIbHI
KOPIIOPATHBHI IUTaHHs. JIeMOKpaTH4HMI CTHIIb TIepe10adae KOMaHaHy poOoTy, KOJIM KEPIBHUK BUCYBA€E IPOOIeMy
1l BI3HAYa€e paMKH il po3B’sI3aHHS, a CIIBPOOITHUKN caMi 0OMparoTh criocid po3s’sianns (17, 34). Tak, y xommasii
Metal Tubes, mo croemiamizyerbcsi 3 PO3POOKM Ta IHCTAIAIN KOHIWIIOHEPHUX CHUCTEM, OCOOIMBA yBara
TIPUIUIIETECS HABYAHHIO SK €JIEMEHTY KOPIIOpaTuBHOI KynbTypu. Ha miomicsaamx 300pax (Communication
Forum), ocHOBHOIO METOIO SIKMX € TPAKTHKA 1 PO3BUTOK MpOdeciiiHnX yMiHb, MPAIliBHUKHA MAaOTh MOXKJIHMBICTD
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OOMIHSTHCS CBOIM JTOCBIIOM, BHCJIOBUTH CBOIO ITO3HIIIIO 3 TPHBOAY ONTHMAIHHOI ITIATOTOBKH KOPIIOPATHBHOTO
npoekTy. KoproparnBHa KyibTypa KOMITAHIi CHpHSIE TBOPYOMY ITIXOMY MO ISUTBHOCTI, MO O€3MOCepeTHbO
BIUIMBa€ HA KOMYHIKaTHBHY IOBEIIHKY ii MpaliBHUKIB, sika Toisrae y BuOopi koomeparuBHux KC mis
BCTaHOBJICHHSI KOHCTPYKTHBHOTO miaory. OmuMH 13 MeEHeKepiB KOMIIaHIi pO3risigae KOKHHHA HOBHH
KOPITOPATHUBHHU#T TIPOEKT SIK MOYKIIMBICTH BUPOOJICHHS y TIpalliBHUKIB HeoOXiaHuX HaBudok: \We are about to receive
(a new order) for a water treatment works in Torbay and | have said to the team that are involved with that job, that
I want to use it as a learning vehicle for Metal Tubes. ... We are just notching up now to do it better again, because
we have just won a rather big project down in Torbay, which | am using as a catalyst for another ratchet up of our
efficiency, and of course we have new people coming in all the time as well, and they have got to sort of learn the
culture that we have here (9, 60). EnemeHT KOpropaTHBHOI KyJIbTYpH ,,HABYaHHS~ HATOJIOLIYETHCS Yepe3 BKMBAHHS
JIO 3 cemoto learn. Pobota Ham mMpoeKTOM ToOJsrae y KOMAHIHIM CHIBIIpall, [0 TAKOK BHUPKAETHCSI 32
noromororo BianosigaHux JIO the team. KomyHikaHT mpujiisie HOBOMY MPOEKTY 3HAYHY yBary, OCKiIBKH BBaXKae,
10 caMe 4epe3 HOro OmpalfoBaHHs MPALiBHUKA MOXKYTh JOCSATTH 3HAYHOTO MiZABHMINEHHS CBOEI mpodeciitHol
komreTeHTHOCTI (a catalyst for another ratchet up of our efficiency).

JleMOKpaTHIHUI CTHIIb KEPIBHULITBA € IOCUTH MOIIMPEHUM B aMEPHKaHCHKOMY CYCITUIECTBI, 1€ TIOIYJISIPHOIO €
i71est PIBHOCTI, 3aBISKH SKi KO)KHA JIFOJITHA Ma€ PiBHI MOXKJIMBOCTI y JOCSTHEHHI (hiHAaHCOBOTO pO3KBiTy. Ha
MOBHOMY DiBHI IIPOSIBOM JIEMOKPaTHYHOCTI y MoBJieHHi J1.JliMoHa, pe3uieHTa (hinancoBoi kopropaitii J.P. Morgan
Chase (JPMC), nommpere BXXUBaHHS 3aiMEHHUKIB YOU, 10 CHTHAJIZYE PO CONIIAPHICTD 13 CITiBPO3MOBHHUKOM, We
B inkmro3uBHii ¢yskiii: We're still a healthy company. | think we may be so prepared that we will benefit from
such an environment. We'll continue investing in people and systems and technology that other companies can't.
And you've seen a lot of companies do that. (...) If you're running a business, you have to do marketing well,
hiring well, training people well (18).

Y npomosax J[xuma MakrepHi, npe3uaeHTa KoMmmanii Boeing, Takox BKUBAIOTHCS 3aiMEHHUKU We, OUr, 1110
BijloOparkae ijier0 iHTerpamii BCiX TNPAIiBHUKIB JIO €IMHOTO KOJICKTUBY W Haga€ BCIM BIANOBINATBHICTH 3a
xopriopatuBHi tipoekty: We have started by setting challenging but attainable financial objectives and more
strongly linking them to our own pay and career development. We will always remember that growth, our future,
begins and ends with our customers (19).

BaxximmBrM mposiBOM JISMOKPATUYHOCTI y CTHIT KepiBHuMIITBA J[./[IMOHa € aKIleHTyBaHHS MAPTHEPCHKUX 3aca y
CMUIKYBaHHI 3 MAJIETJIMMY, HAJIArO/KEHHS e(QEKTHBHOIO 3BOPOTHOTO 3B’SI3KY, KOJIM KOKHUMA TIPAIliBHUK
HE3aJIEXKHO BiJT TIOCAIM Mae€ MOJKIIMBICTE BHCJIOBHTH CBOKO MKy IpoO KopriopaTuBHi mporieck: You have all these
meetings, and people come and see you privately afterward and say, "Well, I know what we said there, but here's
what | really think about it." And my reaction is, "Hey, am | your messenger? You couldn't say it in the meeting?" |
have no problem with someone coming in and saying, ""Hey, we met. We don't agree. Here are the facts on which
we agree; here are the things we disagree on. Can we talk about this now?" That's what mature management does
(18).

BoxuBaHHs 1IpsIMOT MOBH Y TIPOMOBAX € TOIIMPEHUM TPUHOMOM, SIKUH BUKOPUCTOBYIOTH KEPIBHHKH 3 METOIO
NIPUBEPHYTH YBary ayAuTopii Ta TMPOAEMOHCTPYBATH JBOOIYHMI HAMpsSM KOPIOPATHBHOI KOMYyHikamii. Tak,
Hanpukna, M.biymOepr, 3acHOBHHK iH(pOpMAaIiHOTrO 0i3HECY, TaKMM YMHOM BHCIIOBIIOETBCS MPO OCOOIMBOCTI
KopriopatiBHoro crijikyBarss: Nobody in our company has a private office, I don’t have a private office. “\Why not
me?” Well, number one, I want the communications, and number two, it’s very easy for me to say to you, “YoU
don’t get one if I’'ve given up mine” (20).

Buxonsun 3 BHILEO3HAYEHOTO, MM MOXXEMO 3pPOOMTH BHCHOBOK, IO TONPH  3aralbHONPHHHATI HOPMU
B3a€MOJii KEpiBHUKA 1 MiIIErNIMX Yy KOPIOPATUBHOMY KOHTEKCTi, SIKI MiATIOPSIKOBYIOTHCS AEMOKPATHYHUM
3acajiaM, y PI3HMX CHTYallisiX KepiBHUK MOXE TIPOSBIISITH TEBHUI CTYIiHb aBTOPHUTAPU3MY, O3HAKAMHU SIKOTO €
(opMyIrOBaHHS BUCIIOBITIOBaHHS 3a cxemoro | said/spoke of smth. — we have done smth., BxuBaHHS MOJATBHHX
JI€ECIIB 3 BUCOKMM CTYIIEHEM OOJIIraTOpHOCTI, 3aiMEHHHKA TIePILOi 0OCOOM OJJHUHH 3 JIECIOBAMH MPOIO3HLIHHOTO
smicty, JIO fight y pi3Hux koMOiHamisx, CrOHYKaJbHOI KOMYHIKATHBHOI CTpaterii y BUIVISI JUPEKTHB, SKi
CYIIPOBOJDKYFOTBCSI TEMITOPATHHIMHE TTOKA3HUKaMH, KOH(IIKTHUX cTpateriii. CrermgiyHuM sl IEMOKPaTHIHOTO
CTWJIIO KEpIBHMITBA € B)XKMBAHHS 3aiiMEHHMKa YOU, IO CBiUMTH MPO KOHIIEHTPALil0 Ha CIiBPO3MOBHHMKOBI,
3aiiMCHHUKA We, KOTPUI BUKOHYE 1HKIIFO3MBHO-IHTETPYyO4y (YHKIIIO, BAKOPUCTAHHS MPSMOi MOBU Y MOBJICHHI,
0 aKIICHTYE yBary Ha IAapTHEPChKHMX 3acajiax y CIUIKYBaHHI 3 IMUICTIMMH, Halaro/pKeHHI €()EKTHBHOIO
3BOPOTHOTO 3B’SI3KY.
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