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CUT'HAJIBI KOMMYHUKATUBHBIX HEYJIAY
B COBCTBEHHO NIEPCOHAKHOM JTUAJIOTE
C.M.IToyenunckas
(npenooasamensv, Hzmaunvbckuii 20Cy0apcmeerHblll SyMAHUMAPHBLUI YHUBEPCUMENT)

Cmammio  npucesaueHo  auanizosi  CUSHAN8  HEPO3YMIHHA 6  XYOONUCHbOMY  Olalo3i.
Hocnioocyromsvesi OCHOBHI Npuuunu BUHUKHEHHA Oesiayili. Busgneno il onucamo YuHHUKU, WO
3YMOBNI0I0Mb iX NOAGY | PYHKYIOHYBAHHL.

The article focuses on signals of misundestanding revealing. The main sources / causes of
communication failures and their functions in literary texts.

JlanHoe wHccienoBaHUE MOCBSIICHO aHalW3y CUTHAJIOB KOMMYyHUKaTuBHbIX Heynau (KH) B
XyJI0’)KECTBEHHOM JTUAJIOTE B aCMeKTe UX (DYHKIIMOHAIBLHBIX CBOMCTB.

KH ompenensiercs, kak «cOoii B OOLIEHUH, NPU KOTOPOM OMpEACNiCHHbIE pEUeBbIC
MIPOU3BEICHUS HE BBITIOJIHSIOT CBOETO MpeaHazHadeHus» (1, 67).

He3aBucuMo OT HCTOYHMKA W THUNAa KOMMYHUKATUBHBIX HEydad, OT (OPMBI JIUANIOra,
MOCTOSTHHBIX M TIEPEMEHHBIX XapaKTEPHCTUK €ro YYacTHHKOB, IeNib KoppektupoBku KH
KOHCTaHTHAa — CHSTh BO3HHUKIIEE HemoHMMaHue. K 3ToMy CTpeMUTCS U TOBOPSIIUN, KOTOPBIN
BHOCUT W3MEHEHMS, JIONOJHEHMs, JETalIu3alMl0 B CBOI pEIUIMKY-CTUMYJ II0 XOJy €€
pa3BepThIBaHUSA, M CIYIIAIOUINI, KOTOPBIM aKTUBU3UPYET Pa3bsCHUTEIbHBIE pPEeueBbIe NEHCTBUS
napTHepa COOCTBEHHON PEIUIUKOI-3aIpOCOM.

CaMOKOPpPEKTUPOBKY TOBOPSIIETO MOXHO paccMaTpuBaTh Kak ympexnaatomryto, T.K. KH,
noTpeOoBaBIIasl CHENHUATBHOTO Pa3bsICHEHHS, OOHAPYKUBAETCS CAMUM TOBOPSIIMM JI0 PEAKLIUU
CIIYIIAIOIIETO U CXEMYy €€ yCTpaHeHHs] MOXHO IpeactaBuTh aBywieHoM KH — koppekTtupoBka.
Camo-, UM aBTO-KOPPEKTUPOBKA, YPE3BBIYAMHO PACIIPOCTPAHEHA B YCTHOM 3BYyYallleM JAUAJIore U
00BSICHSIETCS, B TIEPBYIO OUYEPE/b, €T0 CIOHTAHHOCTHIO, OTCYTCTBHEM BPEMEHH Ha 00JyMbIBaHHE U
OOJBIIYI0O TOYHOCTH BBICKA3BIBAHWSA. XYHO0KECTBCHHBIH JHAJIOT JIMIIb WMHUTHUPYET 3Ty
crnoHTaHHOCTh, U KH co3HAaTenhbHO HCMONB3YIOTCS aBTOPOM B TPEX OCHOBHBIX (YHKIUSAX —
Xapaxkmepono2uyeckou, CBUJETEIbCTBYIOMIEH O COLMO-KYJIbTYpPHOM CTaTyceé KOMMYHHUKaHTOB;
aggexmusnoil, naroue mpeAcTaBIeHHE 00 HAMOLUMOHAIBHO-TICUXOIOTUYECKOM COCTOSIHUU
KOMMYHUKAHTOB; UMUMAMUeHoU, co3jaroleil 3¢p(eKT IT0CTOBEPHOCTH Pa3rOBOPHOIO OOIIEHUS
MIEPCOHAXKEN.

CaMOKOppeKTHpOBKa BCErAa OKCIUIMIMTHO 3asiBJI€Ha B XYJOXKECTBEHHOM jauanore. Ee
OCHOBHBIM CUTHAJIOM BBICTYyNaeT npono3uuus I mean ¢ Bapuantamu I meant, Which means, I don't
mean, You know what I mean. Mapxkep I mean Ha3bIBalOT «IIparMaTHUYECKUM BbIpakeHUEM» (2, 2) U
OTHOCST K «CTEPEOTUITHBIM (hopMaTopaM-«sIpabikam» (tags)» (3, 71).

Bce nepeunciienHble BbIlIe CUTHAIBI 0(OPMIISIOTCS B OTJENBHOE MPEUI0KEeHHE, WIH KIIay3:

Why do you need religion?

I don’t need it exactly. I mean, ['ve got along without it for most of my adult life (4, 34).

You're too tiresome, James, which means that you sit there like a deadhead and say nothing at
all (5, 131).

CHHOHUMHUYHBIMH ~ CHTHAJIAMH  aBTOKOPPEKTUPOBKH  BBICTYNAIOT TaKKe  «BBIPAKCHUS
WJIGHTUYHOCTHY (identicality markers) — that is, that is to say (6, 32):

But my dear, I protested, I have really nothing to say, that is, of the kind you mean (7, 146).

CpenctBa pazwsicHenuss KH, wucnomp3yemble B CaMOKOPPEKTHPOBKE, W Pa3BEPHYTOCTh
MOCJIEIHEH BBICTYNMAIOT KOCBEHHBIMU CBHJIETEIHCTBAMH OJM30CTH/OTJAIIEHHOCTH KOMMYHHUKAHTOB
BHE (710) MAaHHOTO KOMMYHHMKATHBHOTO akTa. Tak, MCIONb30BaHHE JIEHKTHUKOB, CJIOB IIUPOKOM
CEMaHTHKH, /1715 IOSICHEHUSI He4eTKo! pedepenunu, sseuiieiics npuunHoit KH, cBunerenscTByer o
HAJIMYUU OIBITa COBMECTHOTO MIPEIBIIYIIErO OOIICHHUS:

Teaker said to Taunton, I'm not sure you re supposed to discuss it.
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Taunton continued, It’s okay. You don’t mind, do you, Lonnie? I mean, we can trust you on this,
can’t we? (8, 122).

1'd have never thought that she’d be like this — that she’d behave like this, I mean (9, 15).

Life is too terrible, too sordid and awful. But we've never been like that, have we, darling?
Have we? I mean we’ve always been good and decent and loving to one another, haven’t we? And
we have two children, two beautiful children, don’t we? (10, 42).

C Jnpyroii CTOPOHBI, Pa3BEPHYTOCTh KOPPEKTHPYIOMICH YacTH PEIUIMKHA TOBOPSIIEro
CBUJICTENILCTBYET O HEJOCTATOYHOCTH WJIM IIOJIHOM OTCYTCTBHM OIbITAa OOMICHHUS C JaHHBIM
KOMMYHHUKQHTOM:

Uncle Gavin was only county, not district, attorney. But he and the sheriff, who had been sheriff
off and on even longer than Uncle Gavin had been county attorney, had been friends all that while.
I mean friends in the sense that two men who play chess together are friends, even though
sometimes their aims are diametrically opposed” (11, 42).

Naturally, father had reservations about the marriage. I mean, socially the thing was far from
ideal. Marrying me into the furniture business, it was rather like going into trade in the old days.
Still, I was rather attracted to Stanley. ['ve tried to be interested in his bridge and his golf club and
his terrible friends. I just can’t do it (12, 79).

Ecnu roBoputh o crenenu BiusHus KH Ha nanbHelimee pa3BUTHE KOMMYHHUKAaTHBHOTO aKTa,
caenyetr pasrpannuuTh KH, ckoppeKTHpoBaHHBIE TOBOPSIIMM 10 3aBepuieHus peruku, u KH,
KOppEeKTUpYeMbIe IO 3ampocy napTHepa no obuieHuto. [lopoxkaaemas B mpoliiecce pa3BepThIBaHUS
peIUTHKN caMoKoppekTrpoBKka He naetT KH 3akpenuthes, yoOupaer ee «mo XOoay» KOMMYHUKAIIHH,
Torga kak koppekTtupoBanue KH mo 3ampocy cBUAETENBCTBYET O TOM, YTO WILIOKYTHBHOE
HaMEpPEHHE TOBOPSIICTO HE JIOCTHTIIO ciymaromero u cxema KH — KoppekTupoBKa yCIOKHHIIACH
nononHuTeabHbIM 3BeHOM: KH — 3anpoc — xoppektupoBka. CUrHabI caymiaromero o cooe, T.e.
3ampochkl TOSICHEHHSI BBIpaKaloTcs 0ojiee pa3HOOOpa3HBIMU CPEICTBAMH, YE€M Yy CaMoOro
roBopsiero. [Ipexae Bcero, cieayeT UMETh B BUAY, YTO 3alpOC MOSCHEHUS BCET/Ia BBIpaXKaeTcs
OT/IENTbHOM PEIUTMKOM. B GOJIBIIMHCTBE CBOEM ATO MOJHBIE WM ITUNTHYECKHE BOIIPOCUTEIIbHBIC U
OTpHUIaTeNbHbIE KOHCTPYKIMH. B mepBbIX ocoOeHHO yacToTeH rnaron mean: What do you mean?
How do you mean? Who do you mean? Curnanom no0yxaeHus k pazbsicHeHuto KH BeicTymamoT u
COCTABIISIOIINE «KOJIAa BEKIMBOCTU» (politeness code) (6, 35), NpOM3HECEHHBIE C BOIIPOCUTENBHON
uHToHanuen: Sorry? Excuse me? Pardon? I beg your pardon?, a Takke yCceue€HHBIE BOIPOCHI —
What? You what? In what sense?

What about an adult who beats up one of the kids?

1 beg your pardon?

An adult. He’s tired of all the hassle. He’s under pressure himself. He suddenly snaps, grabs
one of the kids and beats him so badly that the child is hospitalized (13, 174).

I think things have changed very much here.

In what sense?

I remember it as a very close community, but...When I'm in the garden now, for instance, the
two women on either side talk to each other as if I'm not there (13, 71).

B obeux wmimocTpanusx OMIMOKON TOBOPAIIETO OBLIO CIMIIKOM O00OO0OIIEHHOE BBICKA3bIBAHHE.
KH coctosnace B 000UX ciydasix, U CUTHAJIOM IS €€ UCTIPABIEHUS CTall BOMPOC CIYIIAIOIETO.

PaccmoTpum enie oauH npumMep:

Attempts to answer this question are hopelessly anthropomorphic.

What’s anthropo— what’s it mean? asks Simon.

Treating non-human things as if they were human (4, 97).

3anpoc mosiICHEHHS O(GOPMIISETCSI pPa3HBIMH THIIAMH BOTPOCHTEIBHBIX CTPYKTYp. CambiM
pacmpoCTpaHEHHBIM SIBIISIETCS BOIMPOC-TIOBTOP CJIOBa, crpoBonupoBasiiero KH. Bryrpu stoii
TPYIIBI BBIJCISETCSA, KaK Mbl BUICIH B TOCIEAHEM TNpuMepe, KoppekTupoBka KH, BBI3BaHHBIX
UCIIOJIb30BaHUEM CIICLUATBHON JIEKCUKH BHE CBOETO TEPMUHOJIOTHYECKOTO, MPOPECCHOHATBHOTO,
COLIMAJILHOTO U MOJI0OHOTO y3yca:

Then I went to America on a fellowship and got into computers and Al.
Al?
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Artificial Intelligence <...> (4, 36).

Our best hope now is the Mod.

The Mod?

Yes, the Ministry of Defence (4, 48).

Oliver doesn 't tell lies, says Marianne. He doesn’t understand the concept.

No, of course he wouldn’t, says Ralph thoughtfully. No T.0O.M.

Tom who?

Theory of Mind... (4, 134).

B  mociaemHux  ABYX — WUTIOCTpAalMsIX, MOMYCPKHBAs  HEOOBIYHOCTH  HCIIOJIB3yEeMBIX
TEPMHUHOJIOTMYECKUX COKpPALICHUI IJIs CIIyIIAoIIero, aBTop MeHsieT ux rpaduueckyro dhopmy B
3armpocax-MmoBTOPax, B KOTOPBIX OHU MMPEBPAIIAIOTCS B UMEHa coOCTBeHHBIE. Ele mpumep:

Maybe that’s your opinion. But you certainly should 've expressed yourself during voir dire.

What'’s voir dire?

The jury selection process. We were asked questions covering these very matters. I don’t recall
you saying a word (8, 88).

...Henry James invented his heroine out of his own experience and folk psychology, says Ralph.

Folk psychology?

It is a term we use in the trade, he says. It means received wisdom and commonsense
assumptions about human behavior and motivation, what makes people tick <...> (4, 43).

K cnenuanbHOH, T.€. CTUIMCTUYECKU MAPKUPOBAHHOMN JIGKCHKE, OTHOCATCS, IOMUMO TEPMHHOB
U Npo(ecCHOHAIN3MOB, CIICHT, JKaprOHW3MbI, BapBapU3MBI, apXau3Mbl U HEKOT. np. (14). Y3yc
KOKIOW JIGKCMUECKON TpyNmbl OrpaHUYEH pPEIUIMKaMH HCIHOJB3YIOUIEr0 €€ COoOOIecTBa.
«Bpimagas» u3 Hero, Bce 3TH Jiekcembl BenyT kK KH u HeoOXomumMocTu ee MOsICHeHHSs, KOTopas
3arpaliuBaeTcs BOMPOCOM-TTOBTOPOM:

Turning serious, the Englishman asked, What does Makor mean?

Old Hebrew word, Eliav said. Makor. Source (15, 251).

What’s that “‘Sainte” you all say? What does it mean?

Good health (15,79).

B 0o0oux nmanorax MCHONB3YETCS aHTIIMHUCKUH S3BIK, KOTOPBIM BJIAJICIOT MECTHBIC )KHTEIU — B
MEPBOM CIIy4ae, €BpEeH, BO BTOPOM, UpJaHMIbl. PedepeHTsl 000UX MOSCHAEMBIX CIOB W3BECTHHI
BCEM YyYaCTHUKaM JIHAJIOTOB. 3aTPYJHCHHS BO3HUKIM HMEHHO B CBSI3U C IOSBICHUEM HOBOTO
0003HayaroIIEro.

Kak BuguM, B COOCTBEHHO TIEPCOHAXKHOM JIHAlloTe, HamOoJiee OJIM3KOM K CIOHTAaHHOMY
YCTHOMY pEUYEeBOMY OOILIEHHI0, B KOTOPOM aBTOpP HE IOMOTaeT YMTaTelnr0 pa3oOpaThCcs B
caMoXapaKTepu3alliu TepoeB, OCYIIECTBIIEMON TP MOMOIIM WX MPsMOHN peuu, OonbmmHcTBO KH
HE MPUBOAUT K MPEKPAIICHUIO WHTEPAKIIMU U KOPPEKTHPYETCS TO JIM CAMHM TOBOPSILIUM, TO JU
cinymaromuM. IIpekpamenne nquanora nocie cocrosBueiics KH mMeer mecTo TOIbKO B citydae ee
KOHCTaTalluM, BBIPAKEHHOW clymaimuM B ¢GopMe HEraTUBHOM mpomo3unuu. B cBs3m ¢
W3JI0’)KEHHBIM, MOXHO YTBEPXKIaTh, YTO HE3aBUCHMO OT (DOPMBI XYJ0KECTBEHHOTO JIHAJIOTa U THTIA
KH, mpencraBieHHBIX B HEM, MX KOPPEKTHPOBKA BCET/Ia OCYIIECTBISETCS C YY€TOM KOHEYHOTO
ajJpecaTa — YATATEIIS.

Pe3ynpTaThl MPOBEIEHHOTO aHANW3a CUTHAJIOB KOMMYHHKATUBHBIX HEyIad MOTYT MOCITYXHTh
OCHOBOI1 JUIsl TaNbHEWIETro Hccie10oBaHus pobiemMbl OecriepedoiHOro npoiecca KOMMYHUKAIIUH,
a TaKke OBITh MCMOJIL30BAHBI PU U3YYEHUH Kypca OCHOB PEeYeBOM KOMMYHHUKAIUH.
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